December 01, 2025

Dear Valued Customers;

Notice of Year-End and New Year Holidays

We hope this letter finds you in good health and spirits. We sincerely appreciate your
continued patronage and support.

Please be advised that our company will be closed for the year-end and New Year
holidays during the period listed below. We apologize for any inconvenience this may
cause and kindly ask for your understanding.

Sincerely,

Details
1. Holiday Period

From Sunday, December 28, 2025, to Sunday, January 4, 2026
*Regular business hours resume on Monday, January 5.

2. Regarding Orders

Delivery congestion is anticipated before and after the holiday period. We
kindly request you place your orders as early as possible.

Orders received by 12:00 PM on Saturday, December 27, 2025, will be shipped
the same day.

Should you have any questions, please feel free to contact us.
Sincerely,

Tomishiro Products Co., Ltd.

3684 Madokoro, Oita City, Oita Prefecture 870-0268

TEL: 097-592-6688 FAX: 097-592-6699
info@tomishiro.com



